
Gladon Company, Inc. 
10 Year Limited Warranty 

 
 
Gladon Company, Inc. proudly stands behind its Perfect Pool Bottom™ product 
with a ten (10) year limited warranty against defects in materials and 
workmanship. 
 
What Does This Warranty Cover ? 
This warranty covers defects in materials or workmanship in all components of your PPB 4000 Perfect Pool 
Bottom package. The components of this package are the PPB 4000 bottom material and the Gladon Pool 
Cove. 
 
How Long Does This Warranty Last ? 
This warranty lasts for ten (10) years from the date of purchase. Coverage terminates, if you sell or 
otherwise transfer ownership of your Perfect Pool Bottom package, or transfer ownership of the pool in which 
this product has been installed. 
 
What Will Gladon Company Do To Correct The Problem ? 
Gladon Company, Inc. will replace any component that we determine is defective. If the product is found to 
be defective in the first ten (10) years of ownership, the component(s) will be replaced at no charge, except 
for the cost of shipping the replacement component(s). The owner of the Perfect Pool Bottom package will 
be responsible for paying the shipping charges, prior to shipment, with a check or major credit card. 
 
How Do You Get Warranty Support ? 
In order to be eligible for this warranty you MUST return the warranty registration card within 30 days of 
purchasing your Perfect Pool Bottom package. If a defect is discovered during the warranty period, send a 
letter to Gladon Company, Inc. describing the nature of the defect. Please include your warranty registration 
card number in the letter and include a photocopy of your dated sales receipt. Let us know how we can 
contact you to resolve your problem. 
 
What Is Not Covered Under This Warranty ? 
This warranty relates only to manufacturing defects and does not include damage or failure from other 
causes. There is no coverage for the PPB 4000 bottom material, if it has been installed without using Gladon 
Pool Cove. 
  
Gladon Company, Inc. will not be responsible for any replacement labor charges, pool water, chemicals, liner 
or any other related expenses that may be incurred. This warranty is void if the product is exposed to 
excessive heat, cold, or to abuse. This warranty applies only to the original retail purchaser and applies only 
when the product is used for residential swimming pool bottoms. 
 
Gladon Company, Inc. shall not be liable for any consequential or incidental damages, including but not 
limited to any damages for loss of use of pool or injury to person or property, and any claims therefore are 
hereby specifically disclaimed and excluded. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to you. This 
warranty gives you specific legal rights and you may also have other rights which vary from state to state. 
 
Gladon Company, Inc. makes no other warranty, express or implied and any statutory warranties, including 
implied warranties of MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, are hereby 
specifically disclaimed and excluded. No representative of Gladon Company, Inc., or any of its agents, 
distributors, or dealers has any authority to alter in any manner the terms of this warranty and Gladon 
Company, Inc. is not responsible for any undertaking, representation or warranty made by any other person 
beyond those expressly set forth in this warranty certificate. 
 
 
Gladon Company, Inc. 
310 West Forest Hill Avenue 
Oak Creek, WI  53154 
www.gladon.com 


